
Bilan des plaintes 2017-2018

TOTAL 99 51 1 67 96 46 10 1 5 17 7 41 441 14 0

% 22% 12% 0% 15% 22% 10% 2% 0% 1% 4% 2% 9% 100%

TOTAL 38 27 8 48 31 18 0 0 1 5 4 19 199 4 0

% 19% 14% 4% 24% 16% 9% 0% 0% 1% 3% 2% 10% 100%

TOTAL 137 78 9 115 127 64 10 1 6 22 11 60 640 18 0
% 21% 12% 1% 18% 20% 10% 2% 0% 1% 3% 2% 9% 100%

TOTAL 1 1 1 1 4

TOTAL 137 79 9 116 128 64 10 1 6 23 11 60 644 18 0
% 21% 12% 1% 18% 20% 10% 2% 0% 1% 4% 2% 9% 100%

TOTAL 2 1 1 4 1
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