
Bilan des plaintes 2020-2021

TOTAL 87 29 0 29 63 27 2 6 2 6 7 47 22 2 329

% 26% 9% 0% 9% 19% 8% 1% 2% 1% 2% 2% 14% 7% 1% 100%

TOTAL 55 26 16 26 33 12 0 1 2 5 1 16 18 1 212

% 26% 12% 8% 12% 16% 6% 0% 0% 1% 2% 0% 8% 8% 0% 100%

TOTAL 142 55 16 55 96 39 2 7 4 11 8 63 40 3 541

% 26% 10% 3% 10% 18% 7% 0% 1% 1% 2% 1% 12% 7% 1% 100%

TOTAL 4 1 0 2 0 2 0 0 0 0 0 0 0 9

TOTAL 1 1 0 0 0 1 0 0 0 0 0 0 0 3

TOTAL 0 0 0 1 3 7 0 0 0 0 0 0 1 12

TOTAL 0

TOTAL 147 57 16 58 99 49 2 7 4 11 8 63 41 3 565
26% 10% 3% 10% 18% 9% 0% 1% 1% 2% 1% 11% 7% 1% 100%
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